
Elementary and Middle School 
Group Visits: FAQ’s
Please take a moment to review the information below that may be helpful in planning your visit 
to UTSA to participate in the Elementary and Middle School Group Visits program, hosted by UTSA 
Community Outreach. There is general information, as well as information specific to each campus.

CHAPERONES: For campus tours, we REQUIRE 1 chaperone per every 10 students. Chaperones must stay with 
students for the presentation and activities.  

CANCELLATIONS: For cancellations, please notify our office at least three business days in advance. We receive 
countless requests for campus tours and try our very best to accommodate everyone. If you are not able to keep 
your scheduled tour as requested, we may not be able to reschedule the tour. Campus tours that are cancelled due 
to inclement weather will be given priority to reschedule. 

LATE POLICY: Please contact UTSA Community Outreach at (210) 728-6364 if you are running late or lost. If 
unexpected schedule changes occur the day of the visit, all scheduled activities may not be possible. 

ASSISTANCE: If someone at your school/organization needs special assistance with mobility, please contact our 
office at least one week prior to your visit.

PLEASE READ IMPORTANT INFORMATION FOR PLANNING YOUR VISIT - MAIN (1604) CAMPUS

DROP OFF AND MEETING POINT: Buses may drop students off in front of the Convocation Center off of Edward 
Ximenes Ave. (Please see the map below for exact drop off and parking locations.)

BUS PARKING: After dropping off your group, buses will proceed to park in Brackenridge Rd. Lot 5 (BK 5) at the 
Main Campus, or Durango Lot 3 (D3) off Cesar Chavez Blvd. And Pecos – La Trinidad St., under the overpass at the 
Downtown Campus.

VEHICLE PARKING: Chaperones or administrators in separate vehicles may pay to park in short-term, pay by 
space, parking lots in the Ximenes Ave. Garage (XAG) or Bauerle Rd Garage (BRG). Hourly Parking is $2.50.  

DINING ON CAMPUS: Our office cannot make arrangements for meals on campus. Please contact Aramark 
Catering directly at 210-458-7682, at least one week prior to your visit to dine on campus at Roadrunner Café or 
food courts. Food courts are available in the JPL, where you can purchase food or eat your own packed lunches at 
the Paseo Patio or JPL Sombrilla.  

PLEASE READ IMPORTANT INFORMATION FOR PLANNING YOUR VISIT - DOWNTOWN CAMPUS

DROP OFF AND MEETING POINT: Buses can drop students off in front of the Frio Street half-circle drop off, 
between Frio South and Frio North building. (Please see the map below for exact drop off and parking locations.)

BUS PARKING: After dropping off the group, buses will proceed to park in Durango Lot 3 (D3) off Cesar Chavez 
Blvd. and Pecos – La Trinidad St., under the overpass. 



VEHICLE PARKING: Chaperones or administrators in separate vehicles may pay to park in short-term, pay by 
space, parking lots in the Downtown Campus Garage (DTG), upper level only. Hourly Parking is $2.50.   

DINING ON CAMPUS: Our office cannot make arrangements for meals on campus. Please contact Aramark 
Catering directly at 210-458-7682, at least one week prior to your visit, to dine on campus at the Frio Street Food 
Court. See food court options on the website. You can purchase food or eat your own packed lunches at the Frio 
Street Food Court or patio tables outside. 
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Campus Tour: Main Campus 
Drop Off & Bus Parking Locations
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Campus Tour: Downtown Campus 
Drop Off & Bus Parking Locations
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